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Before You Begin

This document describes the process required to install Integra32™V5.1.5R5.0/V5.1.10R5.0
software on your computer.

Before you run the installation please read the Pre-Installation Considerations for any
additional information that may affect your installation.

1. Pre-Installation Considerations
1.1. Computer Requirements

Before you install Integra32™ V5.1.5R5.0/V5.1.10R5.0 make sure that your computer’s
configuration meets the following requirements:

Server

Requirement Description

Operating system* Windows 10, Windows 11, Windows Server 2012R2,
Windows Server 2016, Windows Server 2019 and
Windows Server 2022

Microprocessor (CPU) | Intel Core i5 and equivalent

Memory 4GB (minimum), 8GB (recommended)

Hard disk space 2Gb (Installation), 20Gb free space (to run) 100GB if
running RBHView as well

Client

Requirement Description

Operating system* Windows 10, Windows 11, Windows Server 2012R2,
Windows Server 2016, Windows Server 2019 and
Windows Server 2022

Microprocessor (CPU) | Intel Core i5 and equivalent

Memory 2GB (minimum), 4GB (recommended)

Hard disk space 1GB(Installation)

1 No Home Editions are supported.
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v The user installing the Integra32™ system must have Administrator rights to the
Operating System.

v System performance will be affected by the microprocessor speed. Higher speeds will
enhance the performance of the system. Systems that utilize functions such as global
antipassback or global links, as well as systems that use features with a lot of graphic
content (such as displaying cardholder picture) should have higher microprocessor
speeds to insure that the system doesn’'t bog down. The more features being used
the higher microprocessor speeds will benefit the system.

2. Installation

Insert the Integra32™ Installation CD-ROM into your CD-ROM drive. Windows should run
the CD-ROM automatically, if not browse the CD and double click Integra32_Startup.exe.

2.1. Server

‘7‘: Before you install Integra32™ software, makes sure that your Anti-Virus/Anti-
Spyware software is temporary disabled.

'?} Integra32

INo{®I=ISts]  Visit us: www.rbh-access.com

Read through the instructions at each step before proceeding with the installation.
Click on [[SEURSEIRYE] to install the Integra32™ Security System Server.
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Integra 32

Integra32 needs only ONE Server. This computer will

Install Se rve r store all data and communicate with controllers.

Client get’s installed automatically along with Server.

Refer to manual on how to use license files to register your
software to enable optional features and modules.

e Install this package for remote access to Server.
.11 Client

Do not install on the same computer as Server.

Install Comm. Modulé;_‘( ﬁﬂ’é#

Install Software elf;dé}tw

-

Install Software Modulés“'(dpifonéi)
\ Manuals
\View Contents of this CD

P Installation Instructions x|

PLEASE READ THE MANUAL!
Home Editions of Windows are NOT supported

1. Install with Administrator's permissions
2. Tumn off Virus, Malware, Firewall protection
3. Install for "All users”, into default path

Mame: rbh Password: password

Install

Follow the instructions on the install Wizard.
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Integra32 Security System - InstallShield Wizard

4 Integra32 Security System requires the following items to be installed on your computer,
L =Y Click Install to begin installing these requirements.

Status  Requirement
Installing Microsoft .NET Framework 4.7.2 Full

Installing Microsoft .NET Framework 4.7.2 Full

Install Cancel

Integra Server installation starts with installation of .Net Framework 4.7.2, if it's already not
part of operating system of the machine.

A restart of the machine is required after installation of .Net Framework 4.7.2. The message
for restart will show up in installation. If not, please reboot the machine before continuing rest
of the installation.

Integra32 Security System - InstallShield Wizard

4 Integra32 Security System requires the following items to be installed on your computer,
L =8N Click Install to begin installing these requirements.

Status  Requirement
Installing Microsoft .NET Framework 4.7.2 Full

Integra32 Security System - InstallShield Wizard

The installation of Integra32 Security System requires a reboot. Click
Yes to restart now or No if you plan to restart later.

Yes il No

Install Cancel
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Integra32 Security Sj.rstlé% - InstallShield Wizard

Wizard, which will guide you through the program setup process.

Integra3?2 Security System Setup is preparing the InstallShield
Flease wait.

Installing CodeMeterRuntime

Cancel

After restart, it starts back with the installation of code meter, which is a prerequisite for
Integra32™ Licensing Activation.

"M CodeMeter Runtime Kit v7.40b Setup - X

-

Welcome to the CodeMeter Runtime Kit
v7.40b Setup Wizard

This will install CodeMeter Runtime Kit v7.40b on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Build 5001

Back Next Cancel

Follow the On screens’ prompts to install CodeMeter Runtime Kit.
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Click the Finish button to exit the Setup Wizard.

Build 5001

Back Cancel

Clicking on Finish button will continue with rest of the Integra32™ installation.

Integra32 Security System - InstallShield Wizard X

Welcome to the InstallShield Wizard for Integra32 Security System

rd will install Integr em on your computer. To continue,

Click Next.
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Integra32 Security System - InstallShield Wizard

License Agreement

Ple ead the following lic

“opyright © 1995 - 2020 RBH Access Technologies Inc.

All rights reserved. Printed in Canada. No part of this software may be used or
reproduced, or stored in any form by any means, without the written consent of RBH
Access Technologies Inc.

This software is subject to change without notice. This software is provided as is, without
warranty of any kind, either express or implied, induding but not limited to performance,
merchant ability, or fitness for any particular purpose. Neither RBH Access Technologies
Inc. nor its dealers or distributors shall be liable to any person or entity with respect to any
liability, loss, or damage, caused or alleged to have been caused directly or indirectly by
this information.

Integra32 is the trademark of RBH Access Technologies Inc.

Any other trademarks or service marks belong to their respective companies. Use of a
term in this document should not be regarded as affecting the validity of any trademark or
service mark.

RBH ACCESS TECHNOLOGIES INC.
2 Automatic Road, Suite 108

Accept the license Agreement.

Integra32 Security System - InstallShield Wizard E

Customer Information

F yaur infarmatian,

W Only for me [REH)

Click Next to continue.
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Choose Destination Location

Select folder v wil

Integra32 Security System - InstallShield Wizard

in the fallowing falder

Il to & different folder,

anather

/ In 32bit Windows Operating systems the Destination Folder will be: C:\Program

Files\rbh\integra32\.

Start Copying Files

R are copying

Integra32 Security System - InstallShield Wizard

Curent 5

Uszer: REH

Keep clicking Next on the installation screens until the installation is finished.

RBH Access Technologies Inc.
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Setup Status

Integra32 Security System - InstallShield Wizard

qQuIring Your ne

Integra32 Security System - InstallShield Wizard

InstaliShield Wizard Complete

Click on Finish to complete installation.

/ After installing the software, be sure to install the latest service pack.

RBH Access Technologies Inc.
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2.1.1 Sharing & Security

Browse to the C:\Program Files\rbh\integra32 folder [in 64-bit OS, the path is:

C:\Program Files (x86)\rbh\integra32\] and right-mouse-click, choose Properties.
Select the Sharing tab.

Click on the Advanced Sharing button.

| - Integra32 Properties

=)

General | Sharing |Sec1.|nt)r| Previous Versions Customize|

Metwarlc File and Folder Sharing

Intearad2
[ Mot Shared

MNetwork Path:
Mot Shared

193]

har

3

Advanced Sharing

Set custom permissions, create multiple shares, and set other
advanced sharing options.

[ '&'MvancedSharing... i

| ok || Cancel

Click on the Permissions button.
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Advanced Sharing (3w
Settings

Share name:
Integra3z

Add Remove
Limit the number of simultaneous users to: 0 =
Comments:

Permissions H Caching ]

o [con ) (oo

2.1.1.1General

For General Security (not High Security) standalone Integra32™ Server configuration,
the following settings could be applied in the Sharing and Security tabs.

|+ Permissions for Integra32
' Share Pemissions |
Group or user names:
52, Everyone

Pemissions for Everyone Allow
Full Control

Leam about access cortrol and permissions

ok Comn ) o)
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|+ Permissions for Integra32 @

Security

Object name:  C:\Program Files“rbh*Irtegra 32

Group or USer Names:

Q?JCHEATOH OWNER

'.?ii“ SYSTEM

Q?JAdministlatDrs (Testing 1.2win M Administrators)
9‘3‘_ Users (Testing 12win 7\Users)

22, Trustedinstaller

l Add ] [ Remaove ]

Permissions for Users Allow Dermy
Full contral [/
Mody g O [
Read & execute B .
List folder contents B\
Read O il

Leam about access contral and permissions

| ok || Cancel || spply |

2.1.1.2 Specific User

To set secure access to Integra32 databases on the network, with limited access only
to specific users, (as shown for the Tester_1 user in this example) the following
configuration in the Sharing and Security tabs is recommended.
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n Permissions for Integra32 x| l Permissions for Integra32 x|

Share Permissions | Share Permissions |
Group or user names: Group or user names:
Moverme ‘-73‘ —
;@, Tester_1 (Tester_1@Testing local) l Tester_1 (Tester_1@Testing.

Add... | Remaove | Add. . | Remave |
Pemissions for Everyone Alow Deny Pemissions for Tester_1 Allow Deny
Full Cortral O a Full Contral a a
Change O a Change a
Read a Read a
Leam about access control and permissions Leam about access control and permissions

QK I Cancel Apply 0K I Cancel Apply

x
" General I Sharing  Security | Previous Versions I Customize I
Object name:  C:\Program Files\REH"\Integra32

Group or user names:

52, CREATOR OWNER ]
82, SYSTEM _|

To change pemissions, click Edit.

g

Pemissions for Tester_1 Al
Full contral
Modify
Read & execute
List folder contents
Read
Write

LANAS

L 12

For special permissions or advanced settings. el
click Advanced. =

Leam about access control and pemissions

Close [Carce| | Spply |

/ Don’t forget to check and set your Windows Firewall properly (or any third party firewall
software) on your computer where Integra32™ Server is installed. Windows Firewall
exceptions are taken care in the installation itself.
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2.1.2 Ports used by Integra32 R5 installation

Integra32 server and message server are excluded in Windows Firewall, but their respective
ports aren’t.

Sometimes those ports need to be opened for a remote clients to be able to communicate
with server.

Following are the Ports used by:

Remote Clients to communicate with Integra32 Server 2000-2003
Code Meter Licensing system 22350-22352
Integra Software to communicate with panels 3002
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2.2. Client
Click on [[iSelN®IERN to install a remote client for the Integra32™ Security System.

=i
Integra3?2

Integra32 needs only ONE Server. This computer will

Install Se rve r store all data and communicate with controllers.

Client get's installed automatically along with Server.

Refer to manual on how to use license files to register your
software to enable optional features and modules.

- Install this package for remote access to Server.
Install C I Ie nt Do not install on the same computer as Server.

Install Comm. Moquleg“(u"éB J
[nstall Softwareelf;dé ,,

Install Software ModUlés"ib‘{Onéi)" '
View Manuals

View Contents of this CD

P Installation Instructions EI

PLEASE READ THE MANUAL!
Home Editions of Windows are NOT supported

1. Share "rbhjintegra32/" folder on Server

2. Youwill need Server's Name or IP address
3. Install with Administrator's permissions

4 Turn off Virus, Malware, Firewall protection

Install

Follow the On screens’ prompts to install Integra32™ Client.

At the Server Configuration screen:
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Integra32 Security System (Client) - InstallShield Wizard =]

Integra32 Security m (Client) is configuring your new software installation.

@ Server Cenfiguration

e Server Name

B

Server Folder Path

Make sure to put in the right server name and path in the server configuration window. The
path is the Integra 32 folder on the server machine, which should be shared as shown above,
and click on Register to finish Integra32 Client installation

/ In Workgroup environments and with different Windows’ users logging on to
different machines, It may be necessary to add the Windows user account on
the client PCs to the Server machine with the same user name and password.
This way when the client connects to the share, the account will be
authenticated properly. Mapped drives may cause issues.
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i) Server Configuration El
e Server Mame
=K | Servername ]
Server Folder Path
WSemnvernamellntegra32
g
Regizter

/ After installing the software, be sure to install the latest service pack.

Remote clients need to be the same software version as the server they connect to.

Intega32™ system software comes with 14 days trial license, after which the
system will not run unless user registers with RBH and activates the License.
Registration and Activation can be done any time during the trial period as well.
Follow the instructions in Integra32 Registration Activation.pdf to register and
activate.

Log on to the Integra32™ security system by using the default user ID and password.

Connect to Server

Login Name: |[fi8

Password:
Server:

@

RO

RBH
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Clicking OK will bring up the screen for 14 days Trial license

| Trial license ends in 14 days.

OK |
AXiO i l Lite~

2.3 Communications Modules

'i) Integra32 i

integra3d?2

Integra32 needs only ONE Server. This computer will

Install Se rve r store all data and communicate with controllers.

Client get’s installed automatically along with Server.

Refer to manual on how to use license files to register your
software to enable optional features and modules.

- Install this package for remote access to Server.
Install CI e nt Do not install on the same oomputeragServer.

Install Software MG'dul'- i
View Manuals

\View Contents of this CD

This selection will open the Communications Module folder on the CD. Drivers, documents, and
utilities for the indicated devices can be found here.
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2.4 Software Updates

*% Integra32 I

Integra3d2

Integra32 needs only ONE Server. This computer will

Install Se rve r store all data and communicate with controllers.

Client get’s installed automatically along with Server.

Refer to manual on how to use license files to register your
software to Pnable optional features and modules.

e CI ~ t Install this package for remote access to Server.
Install Ie n Do not install on the same computer as Server.

Install Comm. ModuIeS( USEIN
Install Software Lﬂ)da :
Install Software Modules (Optlonal)
View Manuals

View Contents of this CD

Select [ISEURSINIWEIERUNEIES and then double click the appropriate upgrade.

5]

Install Updates Integra32’

Double click to install update:

PLEASE READ THE

. Itis mandatory to install updates eve n Z
2 Read release notes for appropriate ﬁrmware versions.
3. Refer to manual if upgrading from Release 3.4 or below!
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2.5 Manuals

"% Integra32 =

Integra 32

Integra32 needs only ONE Server. This computer will

Install Se rve r store all data and communicate with controllers.

Client get’s installed automatically along with Server.

Refer to manual on how to use license files to register your
software to enable optional features and modules.

. Install this package for remote access to Server.
install Client

Do not install on the same computer as Server.
» - - -

Install Comm. Modules (Ut
"/

install Software'elﬂ)'

Install Software Mod

View Manuals

\VView Contents of this CD

EAVERPEES will provide a list of available documents. Double click a document to open it.

A [EBISRVIENWEE] is included for viewing the documents for those who don’t already have one.
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Double click on the document to view:

Integra32 Registration Activation
Integra32 Release Notes r5.0
TB95_Installintegra32r5.0

)\\ Install PDF Viewer
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2.6 Content of this CD
o]

Integra3d2

Integra32 needs only ONE Server. This computer will

all Se r’ve r store all data and communicate with controllers.

Client get’s installed automatically along with Server.

Refer to manual on how to use license files to register your
software to enable optional features and modules.

- Install this package for remote access to Server.
nstall Client

Do not install on the same computer as Server.

Install Comm. Modulé’é.'(u’é M
Install Software eU‘p'déi !

Install Software Modulés"'(opifona"i)' '
View Manuals

View Contents of this CD

VA i Rel MsIEH®, will open a browse window for the CD.
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3 Uninstall

If you try to install the server where it already exists you will get the following screen. To
uninstall the system select Remove and click Next.

Integra32 Security System - InstallShield Wizard H

Welcome

Modify, repair, ar remove the program.

=z bo add or

Integra32™ can also be removed from the operating system’s add/remove program screen.
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