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END-USER LICENSE AGREEMENT
IMPORTANT-READ CAREFULLY:

This End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a
single legal entity) and RBH Access Technologies Inc. (“RBH”) with which you acquired the RBH software
product(s) identified above ("SOFTWARE"). The SOFTWARE includes RBH computer software, and may
include associated media, printed materials, "online", or electronic documentation and Internet based
services. Note, however, that any software, documentation, or web services that are included in the
SOFTWARE, or accessible via the SOFTWARE, and are accompanied by their own license agreements or
terms of use are governed by such agreements rather than this EULA. This EULA is valid and grants the
end-user rights ONLY if the SOFTWARE is genuine.

By installing, copying, downloading, accessing or otherwise using the SOFTWARE, you agree to be bound
by the terms of this EULA. If you do not agree to the terms of this EULA, you may not use or copy the
SOFTWARE, and you should immediately contact RBH for instructions on return of the unused product(s)
in accordance with RBH return policies.

SOFTWARE PRODUCT LICENSE

The term "COMPUTER" as used herein shall mean the HARDWARE, if the HARDWARE is a single computer
system, or shall mean the computer system with which the HARDWARE operates, if the HARDWARE is a
computer system component.

GRANT OF LICENSE
RBH grants you the following rights, provided you comply with all of the terms and conditions of this EULA:

- Installation and Use. Except as otherwise expressly provided in this EULA, you may install, use, access,
display and run only one (1) copy of the SOFTWARE on the COMPUTER. The SOFTWARE may not be used
by more than the number of genuine licensed copies registered with RBH.

- Mandatory Activation. THIS SOFTWARE CONTAINS TECHNOLOGICAL MEASURES THAT ARE DESIGNED TO
PREVENT UNLICENSED OR ILLEGAL USE OF THE SOFTWARE.

The license rights granted under this EULA are limited to the first fifteen (15) days after you first run the
SOFTWARE unless you supply information required to activate your licensed copy in the manner described
during the setup sequence (unless RBH has activated for you). You can activate the SOFTWARE through
the use of online connection. You may also need to reactivate the SOFTWARE if you modify your
HARDWARE or alter the SOFTWARE.

- Back-up Copy. YOU MAY MAKE A SINGLE BACK-UP COPY OF THE SOFTWARE. You may use the back-up
copy solely for your archival purposes and to reinstall the SOFTWARE on the COMPUTER. Except as
expressly provided in this EULA or by local law, you may not otherwise make copies of the SOFTWARE,
including the printed materials accompanying the SOFTWARE. You may not loan, rent, lease, lend or
otherwise transfer the installation media or back-up copy to another user.
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- Reservation of Rights. RBH reserve all rights not expressly granted to you in this EULA.

DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS

- Consent to Use of Data. You agree that RBH may collect and use technical information gathered in any
manner as part of the product support services provided to you, if any, related to the SOFTWARE. RBH
may use this information solely to improve their products or to provide customized services or
technologies to you. RBH may disclose this information to others, but not in a form that personally
identifies you.

- Database Information. The information stored in the database and/or backups should only be accessed
via the RBH licensed SOFTWARE.

Any attempts to access the database information via unlicensed and/or unauthorized access will terminate
this license agreement.

- Additional Software/Services. The terms of this EULA apply to updates, supplements, add-on
components, of the SOFTWARE that RBH may provide to you or make available to you after the date you
obtain your initial copy of the SOFTWARE, unless other terms are provided along with such Supplemental
Components.

- Limitations on Reverse Engineering, Decompilation and Disassembly. You may not reverse engineer,
decompile, or disassemble the SOFTWARE.

- Separation of Components. The SOFTWARE is licensed as a single product. Its component parts may not
be separated for use on more than one computer.

- Single EULA. The package for the SOFTWARE may contain multiple versions of this EULA, such as multiple
translations and/or multiple media versions (e.g., in the user documentation and in the software). In this
case, you are only licensed to use one (1) copy of the SOFTWARE.

- Termination. Without prejudice to any other rights, RBH may cancel this EULA if you do not abide by the
terms and conditions contained herein. In such event, you must destroy all copies of the SOFTWARE and
all of its component parts.

- Trademarks. This EULA does not grant you any rights in connection with any trademarks or service
marks of RBH Access Technologies Inc. or its suppliers. Any other trademarks or service marks belong to
their respective companies. Use of a term in this document should not be regarded as affecting the
validity of any trademark or service mark.

UPGRADES

If the SOFTWARE is labeled as an upgrade, you must be properly licensed to use a product identified by
RBH as being eligible for the upgrade in order to use the SOFTWARE ("Eligible Product"). For the purpose
of upgrade(s) only, "HARDWARE" shall mean the computer system or computer system component with
which you received the Eligible Product. SOFTWARE labeled as an upgrade replaces and/or supplements
(and may disable, if upgrading an RBH software product) the Eligible Product which came with the
HARDWARE. After upgrading, you may no longer use the SOFTWARE that formed the basis for your
upgrade eligibility (unless otherwise provided). You may use the resulting upgraded product only in
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accordance with the terms of this EULA and only with the HARDWARE. If the SOFTWARE is an upgrade of
a component of a package of software programs that you licensed as a single product, the SOFTWARE may
be used and transferred only as part of that single product package and may not be separated for use on
more than one computer.

SOFTWARE SUPPORT

The SOFTWARE includes a complimentary twelve (12) month support period from the date/time of
registration. Extensions for this support service are required on an annual basis in order to access software
updates or other Support Services as offered by RBH. If the support terms are not kept current, additional
True Up charges may be added to any support extension.

INTELLECTUAL PROPERTY RIGHTS

All title and intellectual property rights in and to the SOFTWARE (including but not limited to any images,
photographs, animations, video, audio, music, text and incorporated into the SOFTWARE), the
accompanying printed materials, and any copies of the SOFTWARE, are owned by RBH or its suppliers. The
SOFTWARE is licensed, not sold. All title and intellectual property rights in and to the content that is not
contained in the SOFTWARE, but which may be accessed through use of the SOFTWARE is the property of
the respective content owner and may be protected by applicable copyright or other intellectual property
laws and treaties. Use of any on-line services which may be accessed through the SOFTWARE may be
governed by the respective terms of use relating to such services.

EXPORT RESTRICTIONS

You acknowledge that the SOFTWARE is subject to U.S. and Canadian export jurisdiction. You agree to
comply with all applicable international and national laws that apply to the products, including the U.S. &
Canadian Export Administration Regulations, as well as end-user, end-use and destination restrictions
issued by U.S., Canadian and other governments.

ADDITIONAL PROVISIONS

FOR THE LIMITED WARRANTIES, LIMITATION OF LIABILITY, AND OTHER SPECIAL PROVISIONS, PLEASE
REFER TO THE ADDITIONAL PROVISIONS PROVIDED BELOW AND/OR OTHERWISE WITH THE SOFTWARE.
SUCH LIMITED WARRANTIES, LIMITATION OF LIABILITY AND SPECIAL PROVISIONS ARE AN INTEGRAL PART
OF THIS EULA.

APPENDIX
WARRANTY AND SPECIAL PROVISIONS FOR THE UNITED STATES OF AMERICA, CANADA, OR ANY OTHER
COUNTRY

LIMITED WARRANTY

RBH warrants that the SOFTWARE will perform substantially in accordance with the accompanying written
materials for a period of one (1) year from the date of receipt. Any implied warranties or conditions on the
SOFTWARE are limited to one (1) year.

Some states/jurisdictions do not allow limitations on duration of an implied warranty, so the above
limitation may not apply to you.
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NO OTHER WARRANTIES

To the maximum extent permitted by applicable law, RBH disclaim all other warranties, either express or
implied, including, but not limited to implied warranties of merchantability and fitness for a particular
purpose, with regard to the SOFTWARE, the accompanying written materials, and any accompanying
hardware. This limited warranty gives you specific legal rights. You may have others which vary from
state/jurisdiction to state/jurisdiction.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES

To the maximum extent permitted by applicable law, in no event shall RBH be liable for any damages
whatsoever (including without limitation, direct or indirect damages for personal injury, loss of business
profits, business interruption, loss of business information, or any other pecuniary loss) arising out of the
use of or inability to use this product, even if RBH has been advised of the possibility of such damages. In
any case, RBH entire liability under any provision of this agreement shall be limited to the amount actually
paid by you for the SOFTWARE. Because some states/jurisdictions do not allow the exclusion or limitation
of liability for consequential or incidental damages, the above limitation may not apply to you.

This Software License Agreement is governed by the laws of the Province of Ontario, Canada. Each of the
parties hereto irrevocably attorns to the jurisdiction of the courts of the Province of Ontario.
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